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Advanced training in the assessment and management of 
urgent cases evaluation 
Researchers from the University of Manchester and the University of Bath alongside CPPE 
director, Chris Cutts and CPPE regional manager, Sam White recently published an evaluation of 
a Health Education North West funded intensive two-day training course in the assessment and 
management of urgent cases for community pharmacists. The Centre for Pharmacy Postgraduate 
training (CPPE) designed and delivered the Advanced training in the assessment and 
management of urgent cases to ten cohorts of community pharmacists during 2015/2016. 

The evaluation investigated change in a number of psychological factors that influence whether 
people are able to modify behaviours and to see whether training had been effective in supporting 
community pharmacists to change their day-to-day behaviours in practice. 

Feedback from participants stated that training was successful in extending the scope of their      
day-to-day practice and that the changes in their behaviour had been sustained over time, 
suggesting patient and NHS benefits from this training. Many delegates said they felt motivated to 
seek ways to integrate community pharmacy more within the primary healthcare team by 
establishing closer working relationships, especially with GPs. Some participants felt that they 
needed more training to be competent in treating and managing patients requiring urgent care. 

The evaluation team  recommended that it would be of value to the NHS to develop the 
community pharmacy workforce team by providing advanced training in clinical skills, such as 
those needed to effectively manage and treat patients needing urgent care. 

Read the evaluation here. 
 
“This newly created learning by CPPE with our medical education colleagues really did push at the 
boundaries of pharmacists’ practice. Most pharmacists have never been trained in medical history-
taking and clinical examination skills. This report clearly shows that they valued this training and 
the majority was able to put this into practice. CPPE is looking to build on this work.” 
Chris Cutts, Director, Centre for Pharmacy Postgraduate Education 
 
Visit: www.cppe.ac.uk for further information. 

 
ENDS 

 

Page 1 

http://www.cppe.ac.uk/wizard/files/news%20attachments/urgent%20care%20final%20report%20oct%202016.pdf
http://www.cppe.ac.uk/
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Notes to editors:  
 
About CPPE  
 
The Centre for Pharmacy Postgraduate Education (CPPE) is funded by Health Education England 
to provide CPD opportunities to all pharmacists and pharmacy technicians providing NHS services 
in England. We generate income from the sale of our programmes to a wider healthcare 
professional audience both in the UK and internationally. All income received is reinvested into 
further development of learning programmes. 
 
Please visit the CPPE website for further information: www.cppe.ac.uk 
 
You can also keep up to date with developments at CPPE and get in touch via the following 
media: 
 
www.facebook.com/cppeengland  
www.twitter.com/cppeengland  
www.linkedin.com/company/centre-for-pharmacy-postgraduate-education  
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